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Welcome to Ambetter of Illinois!
We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.

2. Do this by visiting the Login page on Ambetterofillinois.com.

Your member account gives you access to see your benefits and coverage information, access your
Schedule of Benefits, claims information, Digital Member ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit https://www.Ambetterofillinois.com/resources/
- AmbetterQuickPaylL.com paying-my-bill.html for even more ways to pay.
- Enroll in automatic bill pay You will receive your Welcome Packet and Member ID Card(s)
- Make a one-time payment after your first month’s premium is paid in full.

Learn More About Your Gold/Silver/Bronze Member Plan

Ambetter Health makes it easier for you to get the care you deserve—from the doctor you trust. We partner with
Primary Care Providers (PCPs), specialists and other medical providers. To search our online Provider Directory,
visit https://guide.ambetterhealth.com. Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most current list for the network
shown on your Member ID Card. Services received from an out-of-network provider are not covered, except as
specifically stated in your Evidence of Coverage (EOC).

If you have a specific medical problem, condition, injury or disease, you may need to see a specialist. Remember, talk to your
PCP first as referrals to specialists are required. Your benefits may be reduced or not covered if referral requirements are not
met. Also, a prior authorization may be required for certain services.

Some services do not require a referral from your PCP. For a full listing of these services, please refer to your
Evidence of Coverage (EQC).

Learn about how to get the most out of your plan.

Refer to your Evidence of Coverage (EOC) for more information

by visiting: Ambetterofillinois.com/health-plans.html

AMB23-IL-C-00078-Core Ambetter of Illinois is insured by Celtic Insurance Company, which is a Qualified Health Plan issuer in the Illinois Health Insurance Marketplace.
This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights reserved.


https://AmbetterofIllinois.com/health-plans.html
https://guide.ambetterhealth.com
https://www.AmbetterofIllinois.com/resources/paying-my-bill.html
https://AmbetterQuickPayIL.com
https://AmbetterofIllinois.com
https://www.AmbetterofIllinois.com/resources/paying-my-bill.html

Member Guide & ambetter;

i llinois | s,
Gold/Silver/Bronze of Illinois

Stay Healthy and Stay Well with Ambetter Health

Get the most from your Ambetter Health insurance with our health and wellness benefits. Ambetter
Health offers the benefits you need to take control of your health today. Learn more about the benefits
below and by visiting https://www.Ambetterofillinois.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program - Virtual 24/7 Care
- Essential Health Benefits - My Health Pays® Rewards Program
- Care Management Services - Start Smart for Your Baby®

- Health Management Programs

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day. Learn
more at https://www.Ambetterofillinois.com/health-plans/my-health-pays.html.
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Eat Right Move More Be Well Save Smart
Member Services Where to go for care?
G If you have questions, call us at: 1-855-745-5507
- - - Is your illness or injury
(TTY 1-844-517-3431). We are here to help. Use the chart to help : : <

We're available Monday through Friday, you decide your best
8a.m. to 8 p.m. Local Time. care option.

and make sure thata
doctor, urgent care
center or hospital is in
our network, unless it
is an emergency.

On The Web ,
@ For more information, visit: ,
Ambetterofillinois.com m Immediately go to an Emergency Room for: Do you have a physical
- Chest pains ‘ injury or an illness like
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for you. Members who are blind or visually impaired
and need help with interpretation can call for an
oral interpretation. Call Member Services for more
information.

Enrollment
You must contact the Health Insurance Marketplace

to update your enrollment information (your date

. . . Set up a Virtual 24/7 Call your primary Go to urgent care Call our 24/7
Of b||’th’ address, Income, or [|fe Changes) or to end Care appointment care provider (PCP) nurse advice line
coverage with Ambetter Health Visit Healthcare.gov
Virtual 24/7 Care To locate an in-network To locate an in-network 1-855-745-5507
™ - - - - - 1-800-835-2362 PCP, visit ‘gent care, visit aar
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Statement of Non-Discrimination

Ambetter of lllinois is underwritten by Celtic Insurance Company, which is a Qualified Health

Plan issuer in the lllinois Health Insurance Marketplace. Celtic Insurance Company complies
with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin (including limited English proficiency and primary language), age, disability, or
sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a
solicitation for insurance. Ambetter of lllinois is insured by Celtic Insurance Company.

© 2023 Celtic Insurance Company. All rights reserved. Ambetteroflllinois.com

If you, or someone you are helping, have questions about Ambetter of lllinois, and are not
proficient in English, you have the right to get help and information in your language at no cost
and in a timely manner. If you, or someone you are helping, have an auditory and/or visual
condition that impedes communication, you have the right to receive auxiliary aids and services
at no cost and in a timely manner. To receive translation or auxiliary services, please contact
Member Services at 1-855-745-5507 (TTY 1-844-517-3431). If you believe that Celtic Insurance
Company has failed to provide these services or discriminated in another way on the basis of
race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-855-745-5507 (TTY 1-844-517-3431).
You may also submit a grievance by phone to 1-855-745-5507 (TTY 1-844-517-3431).

For information on filing a discrimination complaint directly with the U.S.

Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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English:

If you, or someone you are helping, have questions about Ambetter of lllinois, and are not proficient in English, you have the right
to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-855-745-5507

(TTY 1-844-517-3431).

Spanish:

Si usted, o alguien a quien esté ayudando, tiene preguntas acerca de Ambetter of lllinois y no domina el inglés, tiene derecho a
obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta ayudando,
tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin
costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios para Miembros
al 1-855-745-5507 (TTY 1-844-517-3431).

Polish:

Jesli Ty lub osoba, ktérej pomagasz, macie pytania dotyczagce Ambetter of lllinois, ale nie postugujecie sie biegle jezykiem
angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w odpowiednim czasie.
Jesli Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie prawo do
otrzymania pomocy i ustug pomocniczych bez dodatkowych kosztow i w odpowiednim czasie. Aby uzyskac ttumaczenie lub ustugi
pomocnicze, nalezy skontaktowac sie z Ustugi czionkowskie pod numerem 1-855-745-5507 (TTY 1-844-517-3431).

Chinese:

WMRE, HEREEEREINESR, BRI Ambetter of llinois SEANME, BFMEERE, BEENRELNISLIGHNSEREERM
AR MRER, SREEERBESREENTERDLRIEE, B 73R, SEARENIFESHESIRERE., FEE
N aiEIRTS, BRI EIRISES, |EER 1-855-745-5507 (TTY 1-844-517-3431),

Korean:

Ast =& At =g T Hol Ambetter of lllinoisol| T3k A&o] A=
A A EE A R AL FRE WS AUt dsdh

el 7k ol @%*]JQZ*OM]THE = g A AE R
1-855-745-5507(TTY 1-844-517-3431)H &2 7} 2} A H| 2~ Ho 2123

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter of Illinois, at hindi ka mahusay sa Ingles, may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan. Kung ikaw, o
ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan kang
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-855-745-5507 (TTY 1-844-517-3431).

Arabic:

5\ O30 O liady Gl slaall 5 sacluall Je J guaall = Gl elhals ddy plsy) Al e )L oS8 s cAmbetter of lllinois Js~ Al saelid (add sl 5l bl U\S 1)
ul&éi 05 O Ala) lasd y e liss il Ball Salé cJual 5 (308 By o J/;wd\;w‘f\_ua.\shuum‘éi Sl i 1) il gl 8 Aals
.1-855-745-5507 (TTY 1-844-517-3431) = slme Y cilaad o Jlai¥) ooy dhailin) cladd ol daa il Cilada S liall cE gl A

Russian:

Ecnwu y Bac unu y nuua, KoTopoMy Bbl NOMOraeTe, BO3HUKNN Kakve-nnmbo Bonpockl 0 nporpamme ctpaxoBaHus Ambetter of lllinois,
Npu 3TOM Bbl HEAOCTATOYHO XOPOLLIO BNafeeTe aHrMNNCKUM SA3bIKOM, Bbl UMeeTe NpaBo Ha 6ecnnaTHyo U CBOEBPEMEHHYHO
nomoLlb 1 HOPMaLMio Ha CBOeM pofHOM fA3bike. Ecnn y Bac unu y nuua, kotopomy Bbl momoraeTe, HabnogaeTcs kakoe-nmbo
HapyLleHune crnyxa u/unu 3peHusi, KOTopoe NPenaTCTBYeT KOMMYHUKaLMK, Bbl MMEETe NpaBo Ha 6ecnnaTtHble 1 CBOEBPEMEHHbIE
BCMoMoraTenbHble YCryri 1 noMoLls. [ina nonyyeHns ycnyr nepesofa unm BCcnomoraTternbHbIX YCnyr obpaTtutecs B oTAenN
o6cnykMBaHMS y4aCTHUKOB NpOrpamMMbl CTpaxoBaHusi no Homepy 1-855-745-5507 (TTY 1-844-517-3431).

Gujarati:

o dual M2l di Bl Hee 53] @l &) Ad] 516 cUlSda Ambetter of lllinois (A2l Ul 1A 2ol WARHI UL ot E1Y, dl dHA
16 W sUT (Aell W) AHUUR dHIR] NI Het dell HilEd] Anddlel) A(Es1R B. %) dR weld] dR BHsil Hee 531 26l &) Ad]
165 < (5l BaRIRL5d wa/aedl ¢[BlaNas wdelie] Ul(5d €14 % B AuRaA U] 1Y, dl dHa S8 W sul ([deil 4
AHUUR ASIUS USIA dell Ad 1) UIH sclell M [ES1R B, Wefdle W] A& Ad 1] UIH sdL UL, Ul 534
1-855-745-5507 (TTY 1-844-517-3431) U U®U(l Ad(vilel) dus s3).

Urdu:

SO 0D S SO G e e s 8 o sl com il LS Y1 s e 2 S Ambetter of 111iNois e iy oS 2 o (S g b el R
o o s Ul A S e b Wl Selan o) o o S o (S o Lol 81 a8 S daalas sl 5l 23 S 5) e e
Aol ol S 5 S Jeala Gled pglan b man i 35 1S DS Joala llent gl 2haal ¢y slae Cllg s sl e S 55 6 g I iS5 e il ga
“ S Al o gy ae 3 1-855-745-5507 (TTY 1-844-517-3431)

Vietnamese:

Néu quy vi hodc ngwdi ma quy vi dang gilp d& cé cau hdi vé Ambetter of lllinois va khéng thanh thao tiéng Anh, quy vi c6 quyén
duoc tro gilp va nhan théng tin bang ngén ngl cdia minh mién phi va kip thei. Néu quy vi hodc ngwdi ma quy vi dang gidp d& mac
bénh vé thinh giac va/hoéc thi giac gay can tré giao tiép, quy vi c6 quyén dwoc nhan cac hd tro va dich vu phu tro mién phi va kip
thoi. D& nhan dich vu thdng dich hoac dich vu phu trg, vui long lién hé bd phan Dich Vu Thanh Vién theo s0 1-855-745-5507

(TTY 1-844-517-3431).




Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter of lllinois e non ha una perfetta padronanza della
lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se Lei o una persona
a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il diritto di ricevere
servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i Servizi per i membri
al numero 1-855-745-5507 (TTY 1-844-517-3431).

Hindi:

3R 31T A7 IS VAT cafeh T T Teradr o I &, & T Ambetter of lllinois & S w4t & 3R 30 &t 3rash o anfe =gt &, o
HTGRT 3T0AT HTWT 3 FF IR AT I FERIAT 3R STAPRY UTH e T TSR . IR TR I7 el TF e feh i Torereht 39 e
Y IE E, Ao 3R/ gma 3 Farear A ¥ 3R 500 aradhd anfa @l &, @ 3mueny fer fee st & 3R Tea ) gerd dErgdr
3R FaTd grE XA 1 HAGR §. IgaTe I Herded JaTU UT8 X & foT PUAT 1-855-745-5507 (TTY 1-844-517-3431) W FGET
JATT F HUF TN,

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter of lllinois et que vous ne maitrisez pas
I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si vous-méme ou une
personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier
gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services aucxiliaires,
veuillez contacter Services aux membres au 1-855-745-5507 (TTY 1-844-517-3431).

Greek:

Edv eacig ) kaToI0G TToU BonBdTe £xeTE EPWTNOEIG OXETIKA Pe To Ambetter of lllinois kai dev yvwpileTe KaAd TNV ayyAikr yAwaooa,
£xeTe 10 OIKaiwpa va AdBeTe BorBeia kal TTANPOPOPIEG OTN YAWOTQ 0ag XWPIg XpEwaon Kal eykaipwg. Edv €otig ) k&tolog Tou
BonBare £xeTe SuokoAia aTnv 6pacn A/Kal TNV akor, TTou ePTTOdICEl TNV ETTIKOIVWVIA, £XETE TO JIKAIWMA va AABETE ETTIKOUPIKA
BonBApaTa Kal UTTNPETiEG XWPIG XPEWaN Kal eyKaipwg. MNa HETOQPAOTIKEG 1} BONONTIKEG UTTNPETIEG, ETTIKOIVWVAOTE JE TNV
Egutnpétnon MeAwv ato 1-855-745-5507 (TTY 1-844-517-3431).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter of lllinois hat und nicht Englisch spricht, haben Sie das Recht, kostenlos
und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine H6r- und/oder
Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zusétzliche Hilfe und
Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden Sie sich an den
Kundendienst unter 1-855-745-5507 (TTY 1-844-517-3431).
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